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SUPPLY CHAIN ZERO TOLERANCE POLICY 
 
 

CHILD LABOR – NO SUPPLIER SHALL UTILIZE ANY FORM OF CHILD LABOR AS DEFINED BY THE ILO, UNITED 

NATIONS CONVENTIONS AND/OR BY NATIONAL LAW.  SUPPLIER SHALL HAVE A PROCEDURE FOR VALIDATING THE 

AGE OF ALL EMPLOYEES.  INDIVIDUALS YOUNGER THAN THE LEGAL WORKING AGE SHALL NOT BE PERMITTED IN 

PRODUCTION FACILITIES.   

 
FORCED LABOR – ALL WORKERS MUST BE FREE TO LEAVE THE WORKPLACE AT ALL TIMES.  OVERTIME SHALL 

NOT BE FORCED AGAINST THE WILL OF EMPLOYEES.  NO ORIGINAL EMPLOYEE IDENTIFICATION DOCUMENTS SHALL 

BE KEPT BY THE FACTORY.  NO OTHER TACTICS TO FORCE WORK UPON EMPLOYEES SHALL BE USED. 
 

INHUMANE TREATMENT OF WORKERS – CORPORAL PUNISHMENT OR ANY OTHER FORM OF PHYSICAL 

PUNISHMENT IS NOT PERMITTED.  EMPLOYEES SHALL NOT BE SUBJECTED TO ANY FORM OF DEGRADING 

TREATMENT, MENTAL OR PHYSICAL COERCION, AND/OR VERBAL ABUSE. 
 

MODERN SLAVERY – NO SUPPLIER SHALL ENGAGE IN ANY FORM OF SLAVERY.  THIS INCLUDES BUT IS NOT 

LIMITED TO ANY OF THE FOLLOWING: HUMAN TRAFFICKING, SERVITUDE, THE SALE OR EXPLOITATION OF 

CHILDREN AND DEBT BONDAGE. 
 

DISCRIMINATION – NO INDIVIDUAL SHALL BE DISCRIMINATED AGAINST ON THE BASIS GENDER, AGE, 
RELIGION, RACE, CASTE, SOCIAL BACKGROUND, DISABILITY, ETHNIC AND NATIONAL ORIGIN, NATIONALITY, 

MEMBERSHIP IN WORKERS’ ORGANIZATIONS INCLUDING UNIONS, POLITICAL AFFILIATION, SEXUAL ORIENTATION, 
OR ANY OTHER PERSONAL CHARACTERISTICS. 

 
SAFE WORKING CONDITIONS – ALL SUPPLIERS SHOULD PROVIDE A SAFE WORKING ENVIRONMENT FOR 

EMPLOYEES.  VIOLATIONS THAT REPRESENT AN IMMINENT AND SIGNIFICANT THREAT TO EMPLOYEE HEALTH, 

SAFETY OR LIVES ARE STRICTLY FORBIDDEN. 
 

ETHICAL BUSINESS OPERATIONS – ALL BUSINESS IS TO BE CONDUCTED IN AN ETHICAL MANNER.  THIS 

INCLUDES PROVIDING FACTUAL BUSINESS INFORMATION, NO ATTEMPTED BRIBERY OF AUDITORS OR HIT 

EMPLOYEES, AND NO INTENTIONAL MISREPRESENTATION OF MANUFACTURING LOCATIONS.  
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REMEDIATION OF ZERO TOLERANCE FINDINGS – IN THE EVENT THAT ONE OR MORE ZERO 

TOLERANCE FINDINGS ARE IDENTIFIED BY AN AUDITOR OR ANY REPRESENTATIVE OF HIT PROMOTIONAL 

PRODUCTS, INC. (HIT) THE FOLLOWING ACTIONS ARE REQUIRED. 
 

• WITHIN 48 HOURS OF FINDING NOTIFICATION - A FORMAL WRITTEN RESPONSE FROM THE SUPPLIER 

ACKNOWLEDGING THE ROOT CAUSE OF THE FINDING AND IMMEDIATE PLAN FOR REMEDIATION. 

 
• WITHIN 30 DAYS – DETAILED CORRECTIVE ACTION INCLUDING DOCUMENTS, IMAGES, AND ANY OTHER 

INFORMATION REQUESTED BY HIT TO VALIDATE REMEDIATION. 
 

• UNANNOUNCED AUDIT – SUPPLIERS WITH IDENTIFIED AND REMEDIATED ZERO TOLERANCE ACTIONS 

ARE SUBJECT TO UNANNOUNCED AUDIT BY HIT, A REPRESENTATIVE OR APPOINTED 3RD PARTY AT ANY 

TIME WITHIN 12 MONTHS OF CORRECTION.  THE DATE AND TIME FOR THIS AUDIT WILL BE AT THE SOLE 

DISCRETION OF HIT.  REFUSAL OF ACCESS FOR THIS AUDIT WILL RESULT IN IMMEDIATE SUSPENSION OF 

FACTORY AND CANCELLATION OF ANY PURCHASE ORDERS. 

 
HIT HAS THE SOLE AUTHORITY TO TERMINATE ANY SUPPLIER RELATIONSHIP BASED ON EXCESSIVE VIOLATIONS, 

INABILITY OR REFUSAL TO REMEDIATE CORRECTIVE ACTIONS, AND ANY SUSPECTED EFFORT TO CIRCUMVENT THIS 

POLICY.  THIS INCLUDES CANCELLATION OF OPEN PURCHASE ORDERS REGARDLESS OF PRODUCTION STATUS. 

 
IN THE EVENT OF REPEAT ZERO TOLERANCE FINDINGS HIT HAS THE DISCRETION TO ALLOW ADDITIONAL 

REMEDIATION OR TO IMMEDIATELY TERMINATE THE SUPPLIER RELATIONSHIP. 
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